
This PDF is a section of the Unilever Annual Report and Accounts 2009 provided to Unilever’s 
shareholders. It does not contain sufficient information to allow a full understanding of  
the results of the Unilever Group and the state of affairs of Unilever N.V., Unilever PLC or  
the Unilever Group. For further information the Unilever Annual Report and Accounts 2009 
should be consulted.

Certain sections of the Unilever Annual Report and Accounts 2009 have been audited.  
These are on pages 79 to 128, 131 to 132 and those parts noted as audited within the 
Directors’ Remuneration Report on pages 71 to 73.

The maintenance and integrity of the Unilever website is the responsibility of the Directors;  
the work carried out by the auditors does not involve consideration of these matters. 
Accordingly, the auditors accept no responsibility for any changes that may have occurred  
to the financial statements since they were initially placed on the website.

Legislation in the United Kingdom and the Netherlands governing the preparation and 
dissemination of financial statements may differ from legislation in other jurisdictions.

Disclaimer Except where you are a shareholder, this material is provided for information 
purposes only and is not, in particular, intended to confer any legal rights on you.

The Annual Report and Accounts does not constitute an invitation to invest in Unilever 
shares. Any decisions you make in reliance on this information are solely your responsibility.

The information is given as of the dates specified, is not updated, and any forward-looking 
statements are made subject to the reservations specified on the final page of the Report.

Unilever accepts no responsibility for any information on other websites that may be 
accessed from this site by hyperlinks.

Disclaimer
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Analysis of shareholding

Significant shareholders of NV
As far as we are aware the only holders of more than 5% (as referred to in the Act on Financial Supervision in the Netherlands) in 
the NV share capital (apart from the Foundation Unilever NV Trust Office, see page 58, and shares held in treasury by NV, see page 58)
are ING Groep N.V. (‘ING’), ASR Nederland N.V. (‘ASR’) and AEGON N.V. (‘AEGON’).

The voting rights of such shareholders are the same as for other holders of the class of share indicated. The three shareholders have each
notified the Netherlands Authority for the Financial Markets (AFM) of their holdings. Detailed below are the interests in NV shares
provided to the Company by ING, ASR and AEGON in the second half of 2009. All interests are mainly held in cumulative preference
shares.

ING

• 8,613,107 (0.50%) ordinary shares (€1,378,097)
• 20,665 (71.26%) 7% cumulative preference shares (€8,856,399)
• 74,088 (46.0%) 6% cumulative preference shares (€31,751,894)
• 504,440 (67.26%) 4% cumulative preference shares (€21,620,298)

ASR

• 2,680,897 (0.16%) ordinary shares (€428,944)
• 46,000 (28.56%) 6% cumulative preference shares (€19,714,220)

AEGON

• 1,261,726 (0.07%) ordinary shares (€201,876)
• 4,995 (17.22%) 7% cumulative preference shares (€2,140,707)
• 29,540 (18.34%) 6% cumulative preference shares (€12,659,957)
• 157,106 (20.95%) 4% cumulative preference shares (€6,733,563)

Between 1 January 2007 and 31 December 2009, ING and AEGON have held more than 5% in the share capital of NV. As from July
2007 ASR (previously Fortis Utrecht N.V.) have held more than 5% in the share capital of NV.

Significant shareholders of PLC
The following table gives notified details of shareholders who held more than 3% of, or 3% of voting rights attributable to, PLC’s shares
or deferred stock (excluding treasury shares) on 1 March 2010. The voting rights of such shareholders are the same as for other holders
of the class of share indicated.

Number of Approximate
Title of class Name of holder shares held % held

Deferred Stock Naamlooze Vennootschap Elma 50,000 50
United Holdings Limited 50,000 50

Ordinary shares BlackRock, Inc. 74,570,243 6
Trustees of the Leverhulme Trust and the 

Leverhulme Trade Charities Trust 70,566,764 5
Legal & General Group plc 54,184,916 4

Between 1 January 2007 and 31 December 2009, Barclays PLC, Legal & General Group plc and BlackRock, Inc. have held more than 3%
of, or 3% of voting rights attributable to, PLC’s ordinary shares. During this period, and as notified, certain of these holdings reduced to
below the reporting 3% threshold. The table above sets out the notifiable interest of shares or voting rights attributable to PLC as at
1 March 2010.
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Analysis of shareholding (continued)

Controlling security holders
To our knowledge, we are not owned or controlled, directly or indirectly, by another corporation, any foreign government or by any
other legal or natural person. We are not aware of any arrangements the operation of which may at a subsequent date result in a
change of control of us. 

Analysis of PLC registered holdings
At 31 December 2009 PLC had 60,614 ordinary shareholdings.

The following table analyses the registered holdings of PLC’s 31⁄9p ordinary shares at 31 December 2009:

Number Total
Number of shares of holdings % shares held %

1 – 1,000 40,281 66.45 16,113,862 1.23
1,001 – 2,500 11,992 19.78 19,045,950 1.45
2,501 – 5,000 4,560 7.52 15,917,191 1.22
5,001 – 10,000 1,883 3.11 12,870,889 0.98

10,001 – 25,000 737 1.22 11,087,673 0.85
25,001 – 50,000 291 0.48 10,203,090 0.78
50,001 – 100,000 205 0.34 14,432,731 1.10

100,001 – 1,000,000 497 0.82 162,170,247 12.38
Over 1,000,000 168 0.28 1,048,314,728 80.01

60,614 100.00 1,310,156,361 100.00

Purchases of shares during 2009
In March 2009 Unilever group companies purchased 29,666 NV ordinary shares for €0.4 million and 27,769 PLC ordinary shares also for
€0.4 million.
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Financial calendar

Annual General Meetings
Voting Record Voting &

Date date Registration date

NV 10.30am 11 May 2010 20 April 2010 04 May 2010

PLC 11.00am 12 May 2010 10 May 2010 10 May 2010

Announcements of results

First Quarter 29 April 2010 Third Quarter 4 November 2010
Second Quarter 5 August 2010 Fourth Quarter 3 February 2011

Quarterly Dividends for 2010
Dates listed below are applicable to all four Unilever listings (NV Ordinary shares, PLC Ordinary shares, NV New York shares, and 
PLC ADRs).

Announced Ex-dividend Record Payment
date date date

Q4 2009 4 February 2010 10 February 2010 12 February 2010 17 March 2010
Q1 2010 29 April 2010 12 May 2010 14 May 2010 16 June 2010
Q2 2010 5 August 2010 11 August 2010 13 August 2010 15 September 2010
Q3 2010 4 November 2010 10 November 2010 12 November 2010 15 December 2010

Preferential Dividends – NV
Announced Ex-dividend Record Payment

date date date

4% 3 December 2010 6 December 2010 8 December 2010 3 January 2011
6% and 7% 3 September 2010 6 September 2010 8 September 2010 1 October 2010

Contact details
Rotterdam London

Unilever N.V. Unilever PLC
Investor Relations Department Investor Relations Department
Weena 455, PO Box 760 Unilever House
3000 DK Rotterdam 100 Victoria Embankment
The Netherlands London EC4Y 0DY 

United Kingdom

Telephone +44 (0)20 7822 6830 Telephone +44 (0)20 7822 6830
Telefax +44 (0)20 7822 5754 Telefax +44 (0)20 7822 5754

Any queries can also be sent to us electronically via www.unilever.com/resource/contactus.aspx
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Website
Shareholders are encouraged to visit our website
www.unilever.com which has a wealth of information
about Unilever. Any information on or linked from the website 
is not incorporated by reference into this Annual Report and
Accounts.

There is a section designed specifically for investors at
www.unilever.com/investorrelations It includes detailed coverage
of the Unilever share price, our quarterly and annual results,
performance charts, financial news and investor relations speeches
and presentations. It also includes conference and investor/analyst
presentations.

You can also view this year’s Annual Report and Accounts, and
prior years’ Annual Review and Annual Report and Accounts
documents at www.unilever.com/investorrelations

PLC shareholders can elect to receive their shareholder
communications such as Annual Report and Accounts and other
shareholder documents electronically by registering at
www.unilever.com/shareholderservices
Shareholders are also able to view documents on our website.

Share registration

The Netherlands
ANT Trust & Corporate Services N.V.
Claude Debussylaan 24
1082 MD Amsterdam

Telephone +31 (0)20 522 2555 
Telefax +31 (0)20 522 2500
Website www.ant-trust.nl
Email registers@ant-trust.nl

UK
Computershare Investor Services PLC
The Pavilions
Bridgwater Road
Bristol BS99 6ZY

Telephone +44 (0)870 600 3977
Telefax +44 (0)870 703 6119
Website www.unilever.com/shareholderservices
Email web.queries@computershare.co.uk

USA
Citibank Shareholder Services
PO Box 43077
Providence   RI 02940-3077

Toll free phone (inside US) 888 502 6356
Toll phone (outside US) +1 781 575 4555
Website www.citi.com/dr
Email citibank@shareholders-online.com

Publications
Copies of the following publications can be accessed directly
or ordered through www.unilever.com/investorrelations or
www.unilever.nl/onsbedrijf/beleggers

Unilever Annual Report and Accounts 2009
Available in English with figures in euros. It forms the basis for
the Form 20-F that is filed with the United States Securities and
Exchange Commission, which is also available free of charge at
www.sec.gov

Quarterly Results Announcements
Available in English with figures in euros.
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Cautionary statement
This document may contain forward-looking statements, including ‘forward-looking statements’ within the meaning of the United States Private Securities Litigation 
Reform Act of 1995. Words such as ‘expects’, ‘anticipates’, ‘intends’, ‘believes’ or the negative of these terms and other similar expressions of future performance or 
results, and their negatives, are intended to identify such forward-looking statements. These forward-looking statements are based upon current expectations and 
assumptions regarding anticipated developments and other factors affecting the Group. They are not historical facts, nor are they guarantees of future performance.

Because these forward-looking statements involve risks and uncertainties, there are important factors that could cause actual results to differ materially from those 
expressed or implied by these forward-looking statements, including, among others, competitive pricing and activities, economic slowdown, industry consolidation, 
access to credit markets, recruitment levels, reputational risks, commodity prices, continued availability of raw materials, prioritisation of projects, consumption 
levels, costs, the ability to maintain and manage key customer relationships and supply chain sources, consumer demands, currency values, interest rates, the ability 
to integrate acquisitions and complete planned divestitures, the ability to complete planned restructuring activities, physical risks, environmental risks, the ability to 
manage regulatory, tax and legal matters and resolve pending matters within current estimates, legislative, fiscal and regulatory developments, political, economic 
and social conditions in the geographic markets where the Group operates and new or changed priorities of the Boards. Further details of potential risks and 
uncertainties affecting the Group are described in the Group’s filings with the London Stock Exchange, Euronext Amsterdam and the US Securities and Exchange 
Commission, including the 20-F Report and the Annual Report and Accounts 2009. These forward-looking statements speak only as of the date of this document. 
Except as required by any applicable law or regulation, the Group expressly disclaims any obligation or undertaking to release publicly any updates or revisions  
to any forward-looking statements contained herein to reflect any change in the Group’s expectations with regard thereto or any change in events, conditions  
or circumstances on which any such statement is based.

This document does not comply with US GAAP and should not therefore be relied upon by readers as such. The Group’s Annual Report on Form 20-F for 2009 is 
separately filed with the US Securities and Exchange Commission and is available on our corporate website www.unilever.com. Any information on or linked from 
the website is not incorporated by reference into the Annual Report on Form 20-F. In addition, a printed copy of the Annual Report on Form 20-F is available, free  
of charge, upon request to Unilever PLC, Investor Relations Department, Unilever House, 100 Victoria Embankment, London EC4Y 0DY, United Kingdom.

Designed and produced by Unilever Communications in conjunction with Addison  
at www.addison.co.uk.
Board photography by Jaap van den Beukel and Igor Emmerich.
Product photography by The Pack Shot Company.
Feature photography by Chris Moyse, Philip Gatward (page 13), WFP/Anne-Mischa van 
Schouwenburg (page 15), Aaron Huey (page 20) and from the Unilever image library.
Printed by St Ives Westerham Press Ltd. ISO 14001: 2004, FSC certified and CarbonNeutral.

This document is printed on Greencoat Plus Velvet which has been independently certified 
according to the rules of the Forest Stewardship Council (FSC). Greencoat Plus Velvet 
contains 80% recycled fibre. The manufacturing mill is accredited with the ISO 14001 
Environmental Standard. In recognition of its recycled content Greencoat Plus Velvet has  
also been awarded the NAPM recycled mark. In addition, the carbon impact of this paper 
has been measured and balanced through the World Land Trust, an ecological charity.

This document is completely recyclable. If you have finished with it and no longer wish  
to retain it, please pass it on to other interested readers or dispose of it in your recycled 
paper waste. Thank you.
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